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A Business Owner’s Guide: 

Equality Means Business 

Three southern lesbian, gay, bisexual, and transgender (LGBT) advocacy organizations in North 

Carolina (Equality NC), South Carolina (SC Equality), and Virginia (Equality Virginia) have launched 

“Equality Means Business,” a coordinated, multistate campaign designed to showcase businesses that 

know how vital LGBT employees and customers are to their success in a modern economy.  

 

 A majority of businesses know that hiring LGBT employees and opening their doors to LGBT 

clients and customers is not only the right thing to do, but is also good for business.   

 

 The Equality Means Business campaign recognizes those businesses that protect their LGBT 

employees from discrimination and have also pledged to welcome LGBT customers and clients.   

 

 These businesses not only improves each state’s reputation as a welcoming place to live, work, 

and visit but also, improves the lives of the more than 500,000 LGBT people who call these 

states home.  

 

 Plus, Equality Means Business is also a tool for consumers to use if they want to ensure their 

patronage is supporting a business – or any place of public accommodation – that is welcoming 

to LGBT people. 

 

 “We are thrilled to work with equality groups in North Carolina and South Carolina to launch this 

exciting program,” said James Parrish, executive director of Equality Virginia. “Businesses that welcome 

LGBT customers and clients and take a stand for workplace non-discrimination deserve to be 

recognized for moving Virginia, the region, and indeed the whole country in the right direction.”  

 

 

 

 

 

 

 

 

After you become a member, your business will be listed in the Equality Means Business online directory, and you will 

receive marketing material that will let everyone know that your business is a welcoming place to work and shop! 

To become a member of Equality Means Business: 

1. Complete the Equality Means Business membership form 

 

2. Sign the public accommodations pledge (on the membership form), which guarantees 

that your LGBT customers and clients will not be denied service because of their sexual 

orientation or gender identity 

 

3. Provide us with a copy of your non-discrimination policy that includes both “sexual 

orientation” and “gender identity” 

 

4. Send us your completed form and non-discrimination policy – that’s it! 

 

 



PLEDGE: I pledge to open my business to all potential customers and clients and we will not turn 

away service to anyone based upon their actual or perceived sexual orientation or gender identity. 

 

__________________________________________________________________________________________________ 

Signature of Authorized Representative        Date 

 

 SEND THIS FORM AND COPY OF YOUR NON-DISCRIMINATION STATEMENT TO: 

Email: info@equalityvirginia.org Fax: 804-643-1554 

P.O. Box 17860 Richmond, VA 23226 

 

 
By Becoming a Member of Equality Means Business on Main Street: 

 You will join the ranks of other business leaders who respect and value the diversity of their 

customers and employees 

 Your business name will be featured in an online directory identifying businesses that support 

diversity to improve Virginia’s reputation as a welcoming place to live, work, and visit 

 You will receive marketing material that can be used in communications, PR, recruiting, etc. 

 

__________________________________________________________________________________________________ 

Name of Business       Estimated number of employees 

 

 

__________________________________________________________________________________________________ 

Printed name of Authorized Representative     Title 

 

 

__________________________________________________________________________________________________ 

Address 

 

 

__________________________________________________________________________________________________ 

City       State      Zip Code 

 

__________________________________________________________________________________________________ 

Email Address         Phone Number 

 

__________________________________________________________________________________________________ 

Website URL 
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